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ARIRA

T 39 Ty # fefTea Hifsar &1 srad TaR 3r4ar Ao & WY & U § 7 SaH JHIfordh

Rade Pt U He@YUl IRaTH® Wad & 0 § fazafd fear g1 aaaq g & gexAe,

WICHH, dRra Hifsar, fefoled Yam, siFa Riem s-omy, fSfied I aur fefoea

ey Jarsft 7 Jfad 3R JHTS & URURS HdgR] &I gHifad foar g1 feforea Mifgar 3 gamn

gw,waﬁ?wmﬂﬁmﬁwwﬁag&m%wﬁmﬁuﬁaﬁam
|

ﬁamwm@ﬂwﬁﬁﬁﬁ%%wﬁ%m%wm e, e,
Pl 3R ISHide THTEl B JaTHS TR HIAT g1 W 3 3eqg9 & foT secondary-
data analytical approach TS § 3R WeRI Raref, snfieiie RAAR &Hav_eﬁ Yl peer-
reviewed academic literature &1 fa=vawor foean %I.G'Clﬁ'o‘"t{ WY ¥ WY gral % f yrRa |
digitalisation @1 A% g gaf §, Qi fSfoTea ugd &1 fadR 3rga o ¥ feforea qoma
g T8 wRan fSied saeRann, fefoea @iwm, snffe emar, Rrem Sk gmfore
gRfRufaa & far srft off amefior wd et st & feforea sraval &1 uuifad avd g |

T TRy =u 9§ gg urn & e difear amfor gom & Rien, aom-ga, f$ied yiam,
BRI Tar3ff 3R AR AeafhT & U TER IUT B 8T 8, Siaie el &3 A 39PHT YHE
W, ﬁT&IT, ogdyry, SEIIRED ﬂ’s’“—l’lﬁ?ﬂ 3R lifestyle transformation A 3fde fafay g A

faxaTs &t 1 §FI§§| 3R misinformation, privacy concerns, cyber fraud, excessive screen use,
algorithmic influence Yl oI eel o giadH it ﬂ‘ﬁﬁm 1t e ot €

TR 37T &1 Hard (why I8 § & digital media ¥ad HTHTNG THGT B TREL LT &aT;
DT TS YHTT 39 910 W AR Fvar 8 f safda & i digital access & A14-T1Y
digital skills, socioeconomic resources 3R meaningful usage P &rar fra- 21

= eg: fSfSTea difean, amroie uikads, feforea faureH, It 99, 2t v, ffotea
FHIGYH, FIRTe Hifea, fEforee dardr, 4Rd |
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1. UKITAHAT

7 99 fefSrea s sik armifores uRada & dey &1 1w Ry foar, a i 9 9ed
TE@yUl Uy I8 Ul foh o fefored aamiie arad H THIST &1 31feie THM, TgHNT 3R I=red &1
w%%wwmﬁﬁ@wmw&m&wﬁﬁwmwﬁwm
TR |

fU8d & Tx@! § URd # fSioed daov-ie &1 fawR oidd g §of §1 Sex-c, WIEhH 3R
e Hifsar 7 afad & e SffeT & a1 yaw fhar 31 R, Rien, SR, §fd, wmE,
ARG SR AT dde & 3 A fEforea et § Tarad g i |

Digital society TR IUA] THGRIRAIT e I8 Tobd &l g b fSfored ufvads &t waa
technological advancement & ¥U ¥ AT T Tal gl ffead g onfdfe wR=maf,
oI Gedl, TRPpfae adeR! ok Xfea-gadt @ o guifad =ar g1 YRd | fou Wt
UH9 gy = ITHivT T4 <et &l & o digital divide ®I socioeconomic inequality 9 Sied
ST TE ad faun g f& digital inequality 3ad technology &1 IUARIAT T UY T8l 81 13

=t =BHT Y M T g A A srwmH # fefed Hifsar & wue & ui" ugw
dimensions § &l %:

1. rATRore aRad—

2. TRuafm

3. 3T Td ISR uRkad—

4. mﬁﬁlifestyleqﬁﬂ?ﬁ
5. (Sl Td AR TgUTRTdT

9% IIY H9 rural-urban digital divide Bl access, skills 3R meaningful usage & dey o
YA &1 TN b gl

2. 3T Bt yYfA
feforea feam I traditional mass media @1 UHfA F HAeAywl URadd far g1 Ugd

communication process H¥d: newspaper, radio 3R television S one-to-many model UX
3MYTRT UTI Social media 3R Web 2.0 &% fd®R § communication &1 many-to-many 3R
participatory model H 9qd fear|

3§ Hfad W information &I consumer :%3[% gfewp dg content creator, commentator SﬁT
distributor Y §7 THdT T |

Jalexll %%I'E Uh TTHIOT gdl smartphone & HITH -
online cIassesWW%’,

TRHRY TSI BT AHBRT U HR Tobal 8,
digital paymentWW%,

. PN IER B THGR! U R Tl 3,
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. AR & AR Wiol ol &,
. 3T I@TSI BT digital marketing R b &,
« 3R social-media platforms & ATSIH ¥ Y JHISTH edd 91 Jobdl g |

b 39 forg smartphone Ul internet connection HIA Taf 61 g | afad &t digital skills 3R
information literacy oIt 3agedT gkt 5

T8l BRI g fh contemporary digital divide &1 $dd "8 1718l g & ¥U H 51 gaf T8t g |
3. JHHT BT YA

ﬂ%a{wu:rﬁgwag%ﬁiwﬁ digital media &1 fa¥dR g1 & d1dg[g S ATHID
amy Tt gt oIk & & W wu 9 faafka TR SR

T @ H internet 3R smartphone G IR E I dcﬁ & didvjq digital literacy,
infrastructure, income, educational opportunities 3R technical skills & AT meaningful

digital participation &I gHTfad il gl

sl &l | ot digital equality thf T §1 Affluent urban households 3R economically

vulnerable urban populations & & device quality, broadband access, digital skills 3R
productive usage H 3R TR ST Y&l 5|

SqforT 37 wue ) g uy § Gafd fear &

1 f$forea #ifsar amifore aiad= &1 99 S@aER UeH &R 36T &, Yl SHBT YT
YTHIUT-RE¥ TUT socioeconomic inequalities F HRUT -3 9 JgUT P V8T 872

4. YT & 3™
W 3T F T ST e &

1. UTHI Td Tt & | feforea fifsan & fawar &1 fazewor &=l
feforea fifsar & Tmfore uRad IR THTE BT ST ST
fRren &R {$fSea Hifgar & gura o1 gam sl
ISR T 3 Tfafafl &R digitalisation & TG BT fa=eiwor =T
QT e U9 Hivgpide sgaeR! H 1Y URad-! &1 3 BT
ISHId® SReddl 3R AFRe Gguiiiiar & fSfoea Mifear &t yftrer &1 fazawor
A
7. ATHU-=EY digital divide P Udhid ol THSAT|
8. digital literacy 3R digital skills % A& BT AT HRAAT
9. fEfSrea ifear T Iua T wmfoie gHIfal & uga &

10. inclusive digital development & fog AT UL hRAT|

o vk~ wWN
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5. Y Uy

H f research questions feffa feu §:

RQ1: TTHIOT 3R et & § fSfotea Hifsar & SuanT & Uefd & &1 3R 82

RQ2: f&forea Hifean e $ik M 9% Ugd & f6hd UhR UuIfad -l 87

RQ3: H digitalisation ISR 3R 3 TTRT P! TG 32

RQ4: f3frea Hifsar amfie Teeh 3ik IReplas TaeR! & fbd ThR sad 381 82

RQ5: & internet access H q@ digital inequality D AT HRA & o 7T g2

RQ6: TTHIUT 3R Re<T &1 H digital skills BT rHIoIE GRE TR 31 THTE 872

RQ7: f&fored Hifsar & THRIcAS UHIA & T1Y o1H-31 JrTfored gRifadl 3 8l 6! 87

6. U@ EIATE

Secondary-data analytical nature & HRU HA hypotheses Eal conceptual propositions & =7
HAg:

H1: ffSred ST B meaningful usage 3R TG TREdH & S THRIHD Tad |

H2: feRiea v &1 wR fEfoea Hifear & vra amfiie wd ofie and & nuifad s g1
H3: ITHI0T 3R e &1 & o9 digital infrastructure T digital skills T Ag@YUl 3R AE &7 |
H4: f&forea ifean e iR anffe siaxRi & ugd &1 fawaiid A & 9grs 5|

H5: socioeconomic status digital media & ITINT 3R I U AT T THTfad e g |

7. Tifeca IHtem

Laskar @ 2023 & 3700 H HRA & rural 3R urban areas & digital divide @I sociological
analysis TRd fopdT TIT| 30 2 I8 WP foedl fd digital inequality @1 ad infrastructure
gap & ¥U H YA YA 781 &; socioeconomic inequality 3R capability inequality ft 39b
J-Iscdlzl\UIr fAuRe §1 oregga # fam ok digital economy @I rural-urban divide & Uqy
dimensions & ¥4 H UgMI T 13

A & Th YR g 4 18 Il & rural ddT urban populations & fom Digital
Infrastructure Index (DII) 3R Digital Skills Index (DSI) fomRra %QI W fAspy gdra %
f& URA & digital growth HHIH ¥U ¥ faafitd 8t 8 SR low-income states TYT rural
population oI fa attention P AMMATHAT B | 13

EXS Iitera%Jre T 77 ug ey fRerar fe contemporary digital divide B dF TRI W FHST
SAYh %:

First level — Access:

1 afad & U device G?IT internet %?

Second level - Skills:
T Afdd technology BT THTAT STANT HRAT ST &7
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Third level - Outcomes:

R digital technology Safa @1 fR1&f, 3114, AR, JrHTSTH FEHIRTT IT Siid- Bt Torar &
IRAfA® JUR TR a1 67

8. AT &rar

TR 3T Bl conceptual framework 9 TPR
DIGITAL MEDIA

Internet  Smartphone Social Media

l
DIGITAL ACCESS

!
DIGITAL SKILLS

!

MEANINGFUL USAGE
{

l ! l

Education  Economy Society

l ! l

Knowledge Employment Relationships

[ | ‘ | |

l
SOCIAL CHANGE

Figure 1. ydrfad Conceptual Framework

39 disd | H1 I8 AT 319Ts § digital media — access — skills — meaningful usage —
social outcomes BT &Y linear @9[3'7 oI TS Td 3t aRfRufaa @ mediated Eﬂ?ﬂ%l

9. MY Ui

7 39 A | secondary-data analytical research design 3{U-Tdl gl

9.1 Research approach
ST ¥

e descriptive,

o analytical,

e comparative,

e interpretative
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PEackeakd

9.2 Data sources
T Y UBR & sources &1 YR TR 6;
o  YRd WHR P official reports
e Telecom Regulatory Authority of India (TRAI) data
o Peer-Reviewed Journal Articles
« Digital-Divide Research
e Sociological Literature
e Policy Documents

e Academic Reports

TRAI FHaffd U ¥ telecom subscription data UHIRIA Rl & 3R 2026 H Jdls 2026 dH &
monthly subscription reports U g o yRa # digital connectivity & daqH R &I
longitudinal Y ¥ THgH &1 YR g1

9.3 Method of analysis

T data 3R literature @I f99 dimensions & 3MTYR TR thematic analysis & H1H I HaRYd
fopa:

e Accessibility
« Affordability
« Digital Skills
o Education
e Employment
« Social Interaction
e Culture
« Political Participation
e Inequality
e Inclusion
10. WRd ¥ fSforea #ifsar 1 fawr

YR H telecommunications 3R internet connectivity d e fawR g3l g1 TRAI GRI
BT monthly telecom reports 8 IR &t AR AR #3d %I fedar 2025 ﬂ%ﬁ 2026
& fafta Tg & telecom subscription datasets 3MIBRG =0 I IuaS B 1 13
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EEer developments @I Hdd numerical growth & ¥y ¥ g <&1 gl W foxewor o
connectivity 31 IRAfG® AHTIoI® SUTTAIT 31fefd Hgaqul 7 |

31"4%‘[
Connectivity # Digital Inclusion
3R

Digital Inclusion # Social Empowerment

T digital empowerment d§ BIdl 8§ W aAfdd technology 1 JIYANT 30H Sffad &
meaningful outcomes & o R AP |

11. grHior &= # fefores Hifsar &1 yume
11.1 fram

ety &l o digital media 9 education & traditional geographical limitations DI HH HIA B
& UG BT 5|

g faemeft:
e online Iecturesa@ﬂﬁ%,
. e—books%ﬂﬁ%,

competitive examinations & TR IR TP g,
educational videos 4 & g,
digital libraries e Ugd &1 9 & |

AfesT B9 literature analysis o U fob had smartphone 3Ud& g quality digital education
Gl guarantee :ﬁf%l

grtor & § e reml Agayyf §;
. ?ﬁ:l\_rthonnectivity,
. i d digital skills,
. 3T Fremy,

« language barriers,

e household-level device sharing,
« teachers @I digital proficiency T 3R

i Tt digital education & fT infrastructure & TTY training 3R institutional support
3HaIF g |
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12. IfioT SrdogawIT R UG

Digital media UTHT fGRIT B traditional local market ¥ wider digital market DI 3R o
EIEER-ERIRSCRIN

fHam SR B aurdt digital platforms & HIHH I:
e market prices o9 I&ohd €,
« digital payments HIHR HR I&d g,
. TE®! db UIY Ugd I g,
e products &I promotion X I&d €,
« online services &I ITTT R THhd g |

dfee afq afad digital marketing, online security Ul e-commerce processes Tel 9Hgd, d
connectivity Pl economic benefit Hiftra &) ST |

gﬂﬁ‘lﬁfﬁ rural digital economy %%ﬁﬁuﬁgamﬁam%

Internet Access

!
Digital Skills

!

Market Information

!
Digital Marketing

!

Direct Consumer Access

!
Higher Economic Opportunity

Figure 2. AT f$forea snfdfe ufvads afsa

13. ITHiOT TS 3R I WdY
Digital media = Trior &= o geographical distance & IS Hg &1 &4 fhar g

AR & TG Sif ASHIR 31YdT 18 & HRUT 37 eI H I8d &, d video calls 3R messaging
platforms & ATeOH ¥ Fafid YU 918 39 Thd & |

Wﬂw social networks lﬁﬁﬁfﬁﬁ@l%l
g arHior 9rETfoie e g

. URGR,

. I/ GERI% Aedew,
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d& TifHd gl Ihd Y|

3Ad digital networks i EGl el T broader social networks I \_rh_s' E'CIT%I

14. g3 & | feforea Hifgar &1 uvua

e TS H digital media BT UHTE 3HfIF diversified fG@Ts a1

e MRS H digital media BT ITANT 9 &3 H 70 &:

e education,

e banking,

o employment,

e entertainment,

« shopping,

e transport,

e healthcare,

« professional networking,

e political communication.

Urban digital society | technology STtaH @1 3 ufsharsff o integrated 8l W%‘I

fR +ft urban digital equality @ AF a1 3fd 81 B

Affluent urban households 3R economically vulnerable communities & S

e device quality,

« internet affordability,
« digital skills,

e educational resources,

o online safety

7 3R g 9Bl 5

fere W 31 H “urban” @1 homogeneous category T8 AT T j

15. TRt qaATHS fa=eryor

AT retor & el &=
Internet access ol J Teal gefl A d: Y TUh
Digital skills 3UeHd Hia 3{UaThd YD fafdy
Online education 3TWR TG 33 © fYP institutionalised
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Ty arfior &= RN &

Digital employment SHIAT g3l 3 fafay

E-commerce IEESIRCU ] 3 fapRia

Digital payments IR EISIE 1D STANT

. . - . communication + professional +
Social media communication + entertainment .
commercial

Digital governance H‘l-ﬂa:l'lﬁ 3fIH it T Sifde

Digital infrastructure RYTATTIR AT &rﬁméﬁ?

|Digita| inequality Hinfrastructure + skills Hincome + skills + class ‘

Table 1. UTHIUI-18R} f&Rrea uftads &1 garas Twar

BIfCRAT 18-state research t rural-urban differences @1 infrastructure 3R digital skills gl
dimensions # AU €, foRd T8 g@ gt 8 foh digital divide @I Had internet connection &
SMYR TR [T Sofed B |

16. & iR fEforea Hifsan
fﬁ ﬁ[&ﬂ Gl digital transformation &I o IIBc—dTI;Uf 833[ HTHT %‘I
Digital media 9 education H dF HscdliUT Sqard fhu §;
16.1 Access democratization
M 3d Hdd classroom TP TN Tal 7
16.2 Flexible learning
faemff sroit ﬁﬁ?ﬂ & SIJIR learning material access dX b dl gl
16.3 Information abundance
Internet o information resources @1 AT &1 3AY® deldl %‘I
A information abundance & 1Y information quality &1 gre off et g
sﬂﬁm digital literacy oI 3 pad smartphone DTl ﬂﬁ% Eﬂﬁ information I:
.« Qo]
. THE,
o verify dI,
o evaluate P,
o RI&T =T Q IUGRT HRAT
ot S B
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17. ASAIR 3R e srawx

Digital media q employment structure H 1ft geare I fear jl
7-|'5C economic opportunities T a
« online freelancing,
« digital marketing,
e e-commerce,
e content creation,
« online tutoring,
o platform work,
e remote work.
oifdbT ST 1Y traditional occupations UX technological pressure 0 Iad Il gl
TR fazeivor o digital skills increasingly labour-market capital D1 TE BT PR Q &
3fYfa:
Digital skill deficiency — reduced opportunity
Sfeifeb:
Digital competence — expanded opportunity
Yg relationship ICEILRSTES Ydl population & ded o H_E!F:I'CI;UT gl
18. ArHTfore Hael # gfvad=
Digital media q interpersonal communication P frequency 3R speed El%'l'sC gl
$P YHRIED UG -
. URaRI & &l U,

e migration & dldv]q social connection,

e community mobilisation,

e emergency communication,

e interest-based communities.
dfd negative effects Yt &

« face-to-face interaction & &,

e online dependency,

e social comparison,

e cyberbullying,
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e privacy concerns.
ST B9 digital media &1 7 A Yufd: GHRIES 3R 7 8 IUIa: THRIES T 6|
19. AivPpfa®w gRad=
Social media  culture & production 3R distribution @ democratise f&aT |
3{q Y HATHR, Bl entrepreneurs 3R local creators Ht 3/UFT content STUH audience dH
591 9hd g |
BRI
« local culture @1 visibility,
« regional language content,
« folk traditions,

e local entrepreneurship

DI U 3R e gbd B

ofd §FI€| 3R globalised digital culture traditional practices 3R local identities @1 4T guTfad
B Fhl g

Y UPR digital media simultaneously cultural preservation 3R cultural homogenisation

3141 &) 9IgTaT ¢ Tl B
20. AHIAP ARRESHAT 3R ARG FgHTRIA
Digital media political communication &I 3 interactive ST |
AR
 political information Tt R §hd G,
e government schemes DI FTHBRI A Gobdl %

e publicissues UX opinion &ddd $H qPhd B,
e online campaigns T YT A Fhd g |
AT misinformation 3R manipulated content democratic participation Gl quality B TrHIfad
RS
3 political digital literacy 3Ta<I® g |
21. f&fSrea fqurs=
R g o digital divide ! 1 dimensions § fquord farar man 8
First divide — Access Divide

fgd U™ device BﬁT internet %?
Second divide - Skill Divide
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DI technology BT THTA! STANT HR Tl &7

Third divide — Outcome Divide
59 digital technology ¥ aRdfd® TTHINIG MR e Ty UT 81 38T 87
DIGITAL DIVIDE

|

I I |
l l l
ACCESS SKILLS OUTCOMES

Device Literacy Education
Internet Training Employment
Network Competence Income
Inclusion
Figure 3. Digital Divide & dF wR

g framework B &I &1 UHY analytical contribution gl
22. feforea fifsar & 9o RTES UG
9 literature & 3MYR TR Y HRIAD UHTAl Dt UgA B:

1. Information accessibility

Educational opportunities
Digital payments

Employment opportunities
Entrepreneurship
Government-service accessibility

Social networking

©® N o v &~ W DN

Political awareness
9. Cultural expression

10. Market access

23. fforea Hifsar #Y gfaar
23.1 Digital inequality
&R Hfdd 9= digital resources 81 XEdT|

23.2 Misinformation

A information doit & thet dpal %I
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23.3 Cybersecurity
Fraud, phishing 3R identity-related risks EIET:T%'I
23.4 Privacy
Users &I personal data commercial 3R technological systems o process forar STaT B
23.5 Digital addiction
AU screen time psychological 3R social consequences U1 HR IHaT g |
23.6 Skill deficiency
Access & qldvfq fad technology @I productive ST 18] &R T
24. YRaTfad "rTRore aRad Alsa
TR 3T & YR W H 99 model TRATfad FHRT &:
DIGITAL INFRASTRUCTURE

!
DIGITAL ACCESS
!
DIGITAL SKILLS
!
MEANINGFUL USAGE
!
|
[ | |
! ! !
Education Economy Society
\ \ \
Knowledge Income Networks
\ | \
| | |
|
\
SOCIAL EMPOWERMENT
\
SOCIAL TRANSFORMATION

Figure 4. Digital Media-Social Transformation Model

9 model T socioeconomic status, education, gender, age 3R geographical location 9
moderating variables &% ¥U H W@ S b %I

25. 79 frsmd

ﬁ%ﬁsﬁw@rﬁaw findings 9T 3Tt &

UgdT, digital media YR ¥ social transformation WW agent EF[W%I
R, digital expansion 3R digital equality JHIH 3IYRUMI el Bl
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TR, rural-urban divide 31§ %ad connectivity divide &l I8 AT §; T8 skill 3R outcome
divide 1t g1

TIYT, education digital media & social transformation potential T SER) IIEFT{UT a7 gl
graar, digital skills socioeconomic opportunities &I YT HRd B |

©Jl, digital media rural entrepreneurship 3R market connectivity & Y TR UST HR qhdl
gl

grdal, urban areas H digital media professional, commercial 3R social life § 3w
integrated gl

3Taar, digital media TSI TEHTRTAT B S Il 8, A misinformation 3R privacy risks i)
EEERGIE]

N, digital inclusion & T infrastructure investment & JTY digital literacy IS & |

Eﬂiﬁ, India I digital transformation F! inclusive §H & T%‘I'Q rural 3R low-income
communities TR faRIY &4 TGS g | BIFCMAT 18-state analysis 1t low-income states 3R rural
populations & foTT 31 attention B TaRTHAT I &1 13

26. T4t

W I DI gad II_G’ETIUf theoretical implication Ug g & digital media Dl WA
technological variable & %0 § 9g] ¢@1 S dATGT|

Digital technology JrTfoTes Teell & HidR & Hddl 71
gfe fobdt iRt o UT:
. internet § AfepA literacy e,
e smartphone g qfed digital skills 8,
e online platform 8 A income e,
. information g Qfdh I8 verify D DI &HT e,
dr digital access 3T 31T social empowerment 7 gfeafdd &t grmi
sﬂﬁm e digital transformation A g gHter T IId Bl _g:"
Digital Transformation = Access x Skills x Meaningful Usage x Socioeconomic Capacity

B3| ﬂngw T fodll Th component &1 3{dd AW TR overall digital benefit &1 AT B
THdl 5|

27. Hifawa gama
TR Y & YR W Y policy recommendations W%
27.1 Rural digital infrastructure

Tat & reliable 3R affordable broadband connectivity ﬁﬂﬁlt_fd foan ST A1fg T
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27.2 Digital literacy
Digital literacy @I school education 4T adult education ¥ GiIS, SIEIHY

27.3 Women-centric digital programmes
afgarsii o fore favy digital training programmes faa i favu o =gl

27.4 Digital financial literacy
Digital payments & 1Y cyber-fraud awareness @1 3{FaR ¥ ¥ SST ST 91T |
27.5 Rural entrepreneurship

R products & digital marketing & ferg training 3R institutional support SUds] Il
SlELEINY!

27.6 Teacher training
Rural teachers & forg fAafird digital pedagogy training TS g

27.7 Information literacy
Misinformation U_E!ﬂ'FI_;T 3R information verification 1 &I f[ap RId 1 ST ﬂli%Q I

27.8 Inclusive digital governance

Government digital services Cal low-literacy users & fau Wvq, multilingual 3R accessible
EERISISIC! Y

28. A

A7 39 e & HiegH ¥ U8 W w1 1 i foear § 6 f5fea #if$ar contemporary
Indian society T ®dd communication technology T8l 8, dfew social transformation &T T

HEdqUl M1y §9 g&1 5 |

TrHior &3 § I8 education, digital payment, market information, entrepreneurship 3R social
networking & AU IR IO Il &1 B A H TqHT guTg employment, professional
networking, commerce, education, governance 3R lifestyle Wﬁﬂﬁ%l

b TR 31ea ol Jad II%C_OHUT sy gg ® fs digital access P social empowerment &
HHTH g1 /1 o1 Fepdl |

gfq digital infrastructure 3Udsd 8 qfepH digital skills T8 € @ access &1 M Hifdra g 5
&R S skills § WG socioeconomic resources &l &, dl meaningful participation RG]
Tl 5l

T YR & T SATE @RUT Hdd “more connectivity” gl, dfch better digital capability,
meaningful digital participation 3R equitable digital outcomes RIS

URd H digital transformation d4l arafde® .{-IIJ-IIIrGICb uftads # ufkafdd grm e arior 8iR
e JANS & Tt G B technology I Ugd & TTY ITHT YHTA, JRIE 3R IATGH UM
B ! &Ear ot ured g
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29. T P AHHIT

T 39 e | primary field survey T2t fpan 3| ufe udd GG secondary literature 3R
JUAS official/academic evidence TR 3R |

Y T DI YW N &

1. Individual-level primary responses SUd&| T8I B

2. TTHior Ud =g &3 & o state-level variation ﬁqﬂﬁ: capture T8l frar M g

3. Digital media ol ¥ ded el % Wi?ﬂl future data @ TTY conclusions update %Q Sl

qHhd gl

4. Platform-specific behaviour &1 el statistical analysis S &I T T8 fpar M B
30. Y™ & WY F UGS
uﬁwﬁﬁsﬂﬁww mixed-method empirical research ngﬁmﬁ

o T respondents,

e urban respondents,

e gender,

e age,

o education,

e oOccupation,

e income,

« digital skills

Eal independent variables d-IdhY digital media usage 3R social empowerment I statistical
analysis {01 ST 9T 3|

% forg regression, correlation, t-test, ANOVA 3R structural equation modelling o
statistical techniques Il 81 9ehd ||
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